CHECKLIST
“YOU ON YOUR BEST DAY”

Have you really been “present” at every meeting?

Did you contribute to the good of the group?

Did you actually help anyone to do his / her job better?

Did you do some sort of physical warm-up to begin the day?

Did you like your physical appearance when you left the house?
Did you plan to arrive fo work early?

Did vou state your objectives for the day?

Did yvou try a variety of tactics to ““win’ your objective?

Did you greet people you passed during the day?

Did you include a smile with each greeting?

Did vou call people by name?

Did you listen before you spoke?

Did you precede each negative remark with a positive one?

Did you find at least one person you could praise with specifics?
Did you offer a concrete suggestion to someone to upgrade performance?
Did you “check in” with someone on a personal basis?

Did you take at least one break today?

Did you begin and end your day at home or on the road with something non-work
related?

Did you have any fun today at all?

Did you raise your stakes alittle higher than you normally would?

Was everybody with whom you came in contact today a little better afterwards?




